Frequently Asked Questions
B’nai Torah Gift Card Program

Can we pay with a credit card?

Unfortunately, at this time we are not set up for credit card payments. B’nai Torah would
have to pay a fee for credit card transactions, reducing or eliminating the amount of
raised funds. We’re looking into allowing credit card payment for the higher-discount
merchants only.

When do | get my order?

The order form will say when that month’s order is placed. The Great Lakes Scrip center
fills the orders often the next day, and we receive the order the day after that. It takes
some work to sort the delivery into individual envelopes, so give that another day.
Generally, expect that if the order form is due on Tuesday, that your order is ready for
pick up the following Sunday.

I need my order quicker —what can | do?

Please call Robert on 445-9973 if you have a particular need. It may be possible to take
out your cards immediately after delivery. In special cases it may be possible place an
order earlier if there are enough orders in to offset the cost of shipping.

Do I have to use this month’s order form?

No, you can use any month’s order form or even your own note with your order. The
main difference will be bonus discounts or small changes to the merchant list. If you need
a form, you can download it from the B’nai Torah website: www.bnaitorahct.org

Are my checks tax deductible?
No — you receive goods with a value of your payment for your checks, so they are not tax
deductible. To reduce your income tax, you can make direct donations to B’nai Torah.

How do I find out the balance on my gift card?

In the envelope we put together to deliver your order, you’ll find some information for
the gift cards you have purchased. This information may include the stores where you can
use the card, how to find out the balance, and the conditions of use. You can also look in
the merchant list at www.glscrip.com for this information.




